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FIRST THINGS FIRST!

It takes 15 seconds to make a first impression and the rest of your life to undo it
if it was a negative one. Observing the "Ruie of Tweive" is the key to projecting
a positive image. '

* THE FIRST 12 words you speak should inciude some form of thanks, if appropri-
ate. When meeting someone for the first time, express your gratitude.

* THE FIRST 12 steps you take should be those of confidence. Whether you're
walking from the parking lot to your office, or are going to the reception area to
greet clients, walk with a purpose -~ with vim, vigor and vitality.

* THE FIRST 12 inches from your shoulders down should include impeccable groom-—
ing. Your hair, coliar and tie/scarf accessories should be a reflection of the
guality person you are. :

(bonus item - Communication Briefings, October 1989}

* % * % %
On that note, we would like to announce the following:

BOARD OF GOVERNORS ELECTION RESULTS

We are pleased to announce the results of our recent Board of Governors election.
The following individuals have been elected to the Board of Governors: GREGG
ANDERSON, Colorado Springs, CO, BETSY GOTTA, No. Brunswick, NJ, BOB
"FATBACK" GREEN, Selma, AL, JERRY JUNCK, Carroli, NE, ERNIE KINNEY,
Fresno, CA, JOHN MARSHALL, Reston, VA, KEITH RIPPETO, Parkersburg, WV,
and BOB WILSON, Waukegan, IL. Congratulations to each of these well-qualified
callers! : _

We would also like to thank and congratulate those candidates, who, although
unsuccessful at this time, took the time and had the interest to run for the Board
of Governors. These include: LARRY COLE, Marion, IN, JIM HAYES, New
Braunfels, TX, MIKE JACOBS, Herndon, VA; CHUCK JAWORSKI, Chicago, iL, BOB
POYNER, Plainfieid, IL, KEN RITUCCi, W. Springfield, MA, CRAIG ROWE,
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Hammond, IN, JOHN SYBALSKY, Oakland, CA and FRANCIS ZELLER, McCracken, :
KS. We are very fortunate to have so many so interested in- the welfare of our

organization!

The newly-elected Board members will begin serving their terms at the conclusion of
our upcoming 1990 Oriandc Convention, Aprii 9-11, 1990, Members of the Board
currently serving are: Red Bates*, Don Beck, Jack Berg, Stan Burdick, Daryl
Clendenin, Norm Cross, Bill Davis, Herb. Egender* (Vice Chairman}, Max Forsyth,
Betsy Gotta, Jim Hayes, Ernie Kinney*, . Larry Letson,  Melton Luttreli, Martin
Mallard*, John Marshail, Eddie Mayali, Jim Mayo, Darryl McMiilan* (Chairman), Bob
Osgood, Tony Oxendine, Keith Rippeto, Mike Seastrom, Mike Trombly and Francis
Zeller, John Kaltenthaler* serves as Executive Secretary and George White* serves
~as Assistant Executive Secretary. The office staff secretaries are Betty Deane,
Barbara Jousse and Carol Neff. .: L :

* Denotes members of 1989-90 Executive Committee, °

The total number of legai ballois cast for this election was ‘a disappointing 395.
Eight callers neglected to place their names on the outside of the' outer envelope
and six callers did not mail their ballots in time to be received in the office by the
deadiine. The percentage voting was a dismal 37%. Surely the voting for the
leadership of this organization deserves more concern than that.

' CALLERLAB FUND RAISING UPDATE

-:Jerry Junck,. Carroll, NE is doing a great job heading up our fund raising project!
“We are pleased, too, with the cooperation and wonderful attitudes displayed. All
© suggestions “received -for future "FOUNDATION projects" will be reviewed at the
upcoming Executive Committee meeting scheduled to be held the last week of this
month. . '

Overall, we are pleased with the enthusiasm used “by those callers affiliated with
CALLERLAB in using the promotional video tape. In most areas, it has not been a
problem obtaining "“free air" time to have one or more of these commercials aired!
Hopefully, this effort will be reflected in the sizes of our classes. A complete
- update on the CALLERLAB FOUNDATION and our fund raising efforts is included in
. this issue of DIRECTION. '

MAINSTREAM QUARTERLY SELECTION COMMITTEE

. We are pleased  to announced that Walt Cooley, Jr., Pacific Grove, CA has recently
-:been appointed as Vice Chairman of our Mainstream Quarterly Selection Committee.

Walt will assist Kenny Farris, Chairman of this committee. Our sincere thanks to
Walt for accepting this appointment,

1990 ORLANDO CONVENTION UPDATE ... . - -
-+ Qur 1990 :theme is "BUILDING A FOUNDATION" -- a theme with a dual meaning. it
o'is' necessary ‘to build a solid' foundation for Square Dancing to continue to flourish.
We cannot-expect to survive if ‘'we ‘do not have the base upon which to build. If we
support the more complex programs to the exclusion of the foundation programs, we
will be building a top-heavy structure and one which is destined to fail. We must
provide a place for new dancers to dance to establish confidence and comfort. We
cannot ignore the lifeblood of our activity. We are also working very hard to build
up the financial resources of the CALLERLAB_ FOUNDATION. To these ends, we
have ‘established” a “very interesting ‘program for your education and enjoyment. We
wiil be ‘hearing about the'successful uses .of the video tapes and how several callers
- were able to get air time. If you“are planniidg on being in Orlando and have a
success story to teli, please let the office know so that we may schedule you for
speaking time,

L
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We have interest sessions planned for Teaching (four concurrent sessions), History
& Heritage (emphasis on the Northeast), Formation Management, Sight Resolution,
Partners' Committee (several sessions), Teaching Timing, Handicapable Programs,
Music Management, Sound & Presentation Techniques and Afterparties. We have
scheduled entertainment during each of the banquets this year and the usual mix of

" committee meetings and social time available for all. It all starts on Sunday after-

- noon with a meetmg for Apprentices and first time attendees and the Social Hour on

ke e

‘of research fmdlngs and professubnal observattons.

-Sunday evenlng._ The ' formal convention opening is Monday morning at 9:00 AM,

Of course, we will also have exhlbgtors and Convention I'apes internationai will
again be - tapmg selected key- sessions.

The facility is great and many of you witl want to extend your stay after the
convention to take advantage of the items of interest around Oriando (Disney World,
Epcot Center and the new MGM Studios as well as Sea World etc), "The room rate
that we negotlated is very good and can be extended post convention for three
days. Since this is considered peak season in Florida, we urge you to make your

‘ reservations early to insure a place in the sun, The Hyatt Oriando is a short

distance from Disney Worid and shuttle service is available at a nominal rate.

CALLERLABS CHARITY GOLF SCRAMBLE

As you probably have already read, a charlty "golf scrambie" is planned to be held
in conjunction with our upcoming 1990 Orlando “Convention.:. Bob, "Fatback" . Green,
Selma, AL is heading up this outing. This outlng will be held on Thursday, Aprll

c 12, 1990 at the Orange Lake Country Club.. A fshotgun: start" is' pianned. Regis~

tration, fees are $100.00. for., .a two person;.- team ang $50:00 .for an.-individual.:  Al}
net proceeds after expenses will be contributed to the CGALLERLAB FOUNDATION to

'imake it possible to further promote our wonderful Square. Danr-e Activity ..

A registration form was sent to you with your 1990 Oriando CALLERLAB: mv:tatlon.
If you have mlsplaced this -form, please contact the Horne Offsce to request another.

DELTA AIRLINES - DESIGNATED CARRIER .. . . .. %00

':"| .s:v Ead browd Y ;‘:: P S 4

Delta Airlines has been selected as our” de51gnated aird ‘carrier for ‘this’ conventlon
Piease refer to File #D0429 when making your reservations to insure-that CALLER-
LAB will be properly credited for your booking. Even if your travel agent makes
the arrangements for you, please be sure that he or she ‘s directed. to refer.to the
designated file number. Their commission wiil be the same, your cost will be the
same but CALLERLAB will earn credit towards compltmentary tickets . which can
subsequently be used to. reduce future costs for reqmred travel - Delta's . toIIWFree
number is 1-800~ 241-—6760 = IR T e R T R B IO R
S Sl NILTYRDTE el L R

REMINDER!

Please do not neglect to notify the Home: Office of a nei address or phoﬁe num’ber'
A considerable amount of mait is returned by the U.S{ Post' Offige.-because a..for-
warding order has expired. You can assist in keepmg our organization's: operatmg

, expenses down by ‘simply remembering to notify, us- when you have,. moved\w T
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COLOR AFFECTS US ALL!. . = = » = - =owin o congd oo
Choosing the right colors for’ an ad a brochure coverage or a package.,,,as»wtal

Unfortunately, the choice of coloFs. is often based on, personai preferences -instead

s . . " . . . PEoa - Leo
s - - ; Lhes ? ¥ RN 3E 5 H ¥ Ly
e Woaw AL aE M JAwa o ogal oazns s




[DIR.B89} on DIR ‘ Page 4 - Nov 1989

.;g

The foliowing are guidelines on using colors from Eric Walker Johnson of the Wagner
Institute for Color Research, Santa Barbara, CA.

* BLUE has a calming effect that can cause the brain to secrete at ‘least 11
tranquilizing hormones. Avoid it if you're trying to create excitement. Use it if
you want to encourage fantasy. : : {
* RED gets the adrenaline pumping and creates excitement. But it-takes the: éye
longer to process red than any other color. Women prefer biue-based red, while
men go for yeliow-based red. : : L R

* YELLOW will draw attention to a product display or billboard. It's "read" by ‘the
eye faster than any other color. But it may irritate people.

* GREEN can introduce a product o”r.' 'seify'ice because it ;makes-,peqple fe_',ei;;com'for.t*
able. But avoid institutional green, which many people dislike, : AT

* GRAY gives an "exclusive" labei to products and services. . It also he!ps creative
‘people to be more creative, '

* WHITE attracts upscale crowds because it signals sophistication.

. . . . 4 o
(Reprinted from the October 1989 issue of Communication Briefings. Source: The
Wagner Color Response Book, by Eric Walker Johnson, cited in COMUNAKQUE,

" NAK, Inc., 36 E 22rid St., New York, NY 10010.)" L
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-5~ Business people can't win' these days. If they do Something wrong, they‘r‘e'finec_i_;‘
- if they do something right, they're taxed. (Soundings ... November 1989)
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" KEEP/DROP BALLOTS for MSQS & PQS

The results of the Keep -~ Drop ballots resuited in sp'irited ballotihg. The vote for
the call Grand. Sweep was 68 - 32 % to drop the cali, The voting for the PQS call
.+ Stip Out of a Diamond was an.-even more lopsided vote to Drop 88 - 12 g,

_The current Quarte-r:i-yQSeiét:tion calls are:

.. Mainstream QS:_ _Reverse Dixie Style to a Wave
Plus QS: Recycle the Diamond

. Advance QS5: -~ Shadow the Column
: Lock the Top

‘Emphasis Calls for the last quarter of 1989 and first quarter of 1990 are:
Mainstream 4th Qtr: Cast Off 3/4

Plus 4th Qtr 89: ~Anything & Spread
+ Plus ist Qtr 90: Dixie Grand =~

/4 - Lo L - e . .
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.y - The EXecutive Committee’ The Board of Gb'\}efﬁ‘o'rs and ‘the Office Staff ali wish you

7 and’¥yours’ 2 Happy and ‘Healthy Holiday Season! |
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CALLERLAB FOUNDATION FUND RAIS!NG 1989-90
Jerry Junck Pro;ect Coordinator

Now is the time for everyone to renew their efforts with regard to the CALLERLAB
FOUNDATION. Because of the dedication of callers, both in this country and
-around the world, the FOUNDATION has been able to begin to achieve goals once
«thought to. be far too ambitious. The CALLERLAB FOUNDATION has raised
$78,034.21 as of November 13, 1989! A complete accounting of the donations
received is presented on the reverse side of thls page. Sincere congratulations to
- alt of you! ’

You should make note of the fact that a good deal of this money was expended to
~compiete the TV:video commercials-of last year. More financing is. needed to enable
the organization to pursue other projects. Several ideas have been proposed. The
production of radio commercials similar to the ones done for TV last year and
teaching and instructional tapes for schools are but two proposals. ‘

What about your ideas? How do you feel the money from the FOUNDATION should
be spent? You have helped to raise this money. You should express yourselves as
_to how it might best be used! . -

*To accomptlish any of these ideas, howevef:, we need firianci'n"g.' Therefore, we need
to renew our fund raising efforts as we still have not achieved the initial goal of
$100,000. Let's try to make that our goal by the 1990 convention in Orlando!

One other thing -- | would like to ask of you. How have the TV tapes been re-
ceived? Have they been used in your state or region! Did you, or callers you
know, have any lesson peopie come as a response to the TV commerciais? What
percentage of the class were they? Were there problems getting the tapes on the
air? | would like to receive this information by March 1st (1990) so that | can
present some type of analysis of the project to the Board of Governors at conven-
tion time., PLEASE RESPOND!

It was a pleasure to work wuth each of you last year and l am Iookmg forward to
continued success this season. A special thanks to all of you who volunteered to
coordinate the fund raising efforts in your particular state or area! Please remem-
ber that, whenever you spend time and effort for CALLERLAB, you are really
directing your efforts at Square Dancmg. When we, as callers and CALLERLAB
members, have a sincere interest in taking care of Square Dancing thenh, Square
Dancing will be there for all of us!

Sincerely,

Jerry Junck, Project Coordinator
CALLERLAB FOUNDATION Fund Ralslng Efforts

Box 128
Carroli, NE 68723 S :
(402) 585-4829 | S S

P.S. A REMINDER -~ the commercial video tapes are still available for those who
have not yet incorporated them into their efforts to recruit new dancers. They are,
available in three formats -- the standard VHS format and 3/4" and 1" studlo
formats. Each tape includes all three of the separate and distinctively dufferent
commercials. There is a spot at the end of each individual commercial for you to
insert a phone number for more lnformatlon.5 Because these tapes were, . deslgned
for many uses including PSA's (public service annoucements), your local TV station

should not charge you to "air" them! Contact the CALLERLAB Home Office for

your copy now! _
% % % % %
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